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Required Course Numbers 
Test Content Categories                                  

Domain I — Understanding Students                                  

Competency 001 (Human Development): The 
school counselor understands processes of human 
development and applies this knowledge to provide 
a developmental guidance program, including 
counseling services that meets the needs of all 
students. 

                                 

A. Demonstrates knowledge of developmental 
progressions in the social, emotional, 
physical, motor, language and cognitive 
domains in children and adolescents. 

                                 

B. Demonstrates knowledge of developmental 
issues of particular importance, including 
atypical differences, at different stages of 
human development (e.g., early childhood, 
middle childhood, adolescence). 

                                 

C. Recognizes the interrelatedness of 
developmental domains and ways in which 
this interrelatedness may affect students’ 
behaviors (e.g., how affective characteristics 
may affect academic performance). 

                                 

D. Understands the range of human 
developmental variation (e.g., typical and 
atypical behaviors) and knows how to 
provide appropriate, effective guidance and 
counseling services that are responsive to 
students’ developmental characteristics and 
differences. 
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E. Understands students’ developmental 
characteristics and needs in relation to 
educational and career awareness, planning 
and decision making. 

           

Competency 002 (Student Diversity): The school 
counselor understands human diversity and applies 
this knowledge to ensure that the developmental 
guidance and counseling program is responsive to 
all students. 

                                 

A. Demonstrates an understanding of ways to 
create and maintain a positive school 
environment in which diversity is 
acknowledged and respected. 

                                 

B. Knows and applies strategies for positive, 
effective communication with all students 
and their families. 

                                 

C. Understands student differences (e.g., in 
relation to culture, economics, gender, 
ethnicity, learning style) and knows how to 
provide a developmental guidance and 
counseling program that meets the needs of 
all students. 

                                 

D. Understands characteristics and needs of 
students who are members of special 
populations (e.g., gifted and talented, 
homeless, migrant, special education). 

                                 

E. Demonstrates knowledge of how to facilitate 
the learning and achievement of all students, 
including special populations, by promoting a 
cooperative, inclusive and purposeful 
learning environment. 
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F. Demonstrates an understanding of how to 
promote awareness of and responsiveness to 
learning differences and other types of 
diversity in the learning community. 

           

G. Advocates for a school environment in which 
diversity is acknowledged and respected. 

           

Competency 003 (Factors Affecting Students): The 
school counselor understands factors that may 
affect students’ development and school 
achievement and applies this knowledge to 
promote students’ ability to achieve their potential. 

                                 

A. Understands environmental, social and 
cultural factors that may affect students’ 
development and learning and recognizes the 
relevance of these factors for school 
counseling. 

                                 

B. Knows how factors in the school (e.g., peer 
relationships, teacher-student interactions, 
school climate) may affect students’ ability to 
succeed in school and collaborates with 
school personnel to promote a school 
environment in which all students may 
achieve success. 

                                 

C. Demonstrates knowledge of factors in the 
home and community that may affect 
students’ school performance (e.g., feelings 
of safety and security, level of family 
support, impact of critical incidents) and 
recognizes the effects such factors may have 
on students’ achievement. 
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D. Understands how societal factors and trends 
(e.g., media influences on students, changing 
demographic and economic conditions, 
technological developments) may affect what 
students need from a developmental 
guidance and counseling program. 

                      

E. Understands how to promote students’ ability 
to cope with negative factors and build on 
positive factors and influences in their lives. 

           

Domain II — Planning and Implementing 
the Developmental Guidance and 
Counseling Program 

           

Competency 004 (Program Management): The 
school counselor understands how to plan, 
implement and evaluate a developmental guidance 
program, including counseling services that 
promotes all students’ success. 

                      

A. Demonstrates knowledge of the components 
of a developmental guidance and counseling 
program. 

           

B. Knows how to assess the needs of students 
in a school and plan a developmental 
guidance and counseling program that is 
proactive and reflects student needs. 

                      

C. Demonstrates knowledge of procedures for 
implementing a developmental guidance and 
counseling program, evaluating the 
program’s effectiveness and modifying the 
program as necessary to meet the needs of 
all students. 

                      

D. Knows how to implement strategies for 
effective internal and external 
communication. 
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E. Understands the roles and responsibilities of 
the school counselor, counseling staff and 
other professionals in the school with regard 
to the guidance and counseling program. 

           

F. Knows how to serve as a consultant and/or 
coordinator to help students achieve success 
in school and outside of school. 

           

G. Knows how to implement effective referral 
procedures to facilitate the use of special 
programs and services. 

           

H. Knows how to organize personnel, resources 
and activities to meet defined needs and 
objectives. 

           

I. Knows how to apply research-based practice 
to improve the school guidance and 
counseling program. 

           

Competency 005 (Developmental Guidance 
Program): The school counselor knows how to 
provide a comprehensive developmental guidance 
program that promotes all students’ personal 
growth and development. 

           

A. Knows how to help students develop age-
appropriate knowledge and skills in the areas 
of self-confidence, motivation to achieve, 
decision making and problem solving, 
interpersonal effectiveness, communication, 
cross-cultural effectiveness and responsible 
behavior. 

           

B. Applies knowledge of procedures for 
developing a guidance curriculum (e.g., 
establishing learning goals and objectives, 
indicators of competence, expected results 
and evaluative criteria). 
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C. Knows how to design, implement and 
evaluate developmentally appropriate 
guidance instruction for students at different 
grade levels. 

           

D. Knows how to work collaboratively with the 
school community to promote the integration 
of the guidance and academic curriculum. 

           

E. Demonstrates an understanding of theories, 
models, principles and practices of career 
development. 

           

F. Demonstrates knowledge of appropriate 
resources, including technological tools, to 
promote students’ development of skills and 
knowledge in the developmental guidance 
curriculum. 

           

G. Knows how to facilitate students’ ability to 
achieve their potential by  
helping them set and attain challenging 
educational, career and personal/ 
social goals. 

           

H. Demonstrates knowledge of how to teach 
small and large groups by actively engaging 
students in the learning process. 

           

Competency 006 (Counseling): The school 
counselor understands how to provide effective 
counseling services to individuals and small 
groups. 

           

A. Applies knowledge of counseling and 
consultation theories, principles and practices 
in a school community. 
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B. Understands the scope of the school 
counselor’s job and recognizes when and how 
to make referrals to professionals outside the 
school. 

           

C. Demonstrates knowledge of the roles and 
responsibilities of the counselor in various 
counseling situations. 

           

D. Knows how to provide effective counseling to 
individuals and small groups using 
appropriate counseling theories and 
techniques. 

           

E. Demonstrates an understanding of group 
dynamics and productive group interactions 
in various counseling situations. 

           

F. Knows how to use counseling-related 
research techniques and practices to address 
student needs. 

           

G. Applies knowledge of how to coordinate 
resources for students within the school and 
the community. 

           

H. Understands the use of prevention 
approaches (e.g., respect for self and others, 
motivation, decision making, conflict 
resolution) and intervention strategies (e.g., 
substance abuse, critical incidents, anger 
management) to address student concerns. 
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Competency 007 (Assessment): The school 
counselor understands principles of assessment 
and is able to use assessment results to identify 
students’ strengths and needs, monitor progress 
and engage in planning to promote school success. 

           

A. Demonstrates knowledge of assessment 
principles and procedures, including the 
appropriate use of tests and test results. 

           

B. Understands the characteristics, uses, 
advantages and limitations of various types 
of informal and formal assessments. 

           

C. Applies knowledge of assessment-related 
issues (e.g., validity, reliability, bias, 
confidentiality, ethics). 

           

D. Knows how to interpret assessment results 
and to use information from varied sources 
to assess accurately students’ strengths and 
needs. 

           

E. Understands principles of testing and 
measurement that underlie group 
standardized testing programs. 

           

F. Knows how to collaborate in the planning and 
evaluation of a group standardized testing 
program. 

           

G. Uses assessment results and interprets 
information to work collaboratively with other 
professionals to plan for instruction and 
student development. 

           

H. Knows how to communicate assessment 
results to school personnel, students and 
students’ families. 
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Domain III — Collaboration, Consultation 
and Professionalism 

           

Competency 008 (Collaboration with Families): The 
school counselor knows how to communicate 
effectively with families and establish collaborative 
relationships that enhance work with students. 

           

A. Applies strategies for using oral, written, 
electronic and nonverbal means of 
communication to interact effectively with 
families in various contexts. 

           

B. Knows how to establish partnerships of trust 
and mutual respect between homes and the 
school community. 

           

C. Demonstrates knowledge of procedures for 
working with parents/guardians to enhance 
the counselor’s interaction with students and 
to facilitate student learning. 

           

D. Knows how to use effective communication 
with families to support responsive 
interventions. 

           

E. Applies knowledge of strategies for 
promoting the involvement of parents/ 
guardians in their children’s education. 

           

F. Works effectively as a team member with 
families and other professionals to promote 
positive change for students. 

           

G. Knows how to provide support for families, 
including use of effective referral procedures. 
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Competency 009 (Collaboration with Others in the 
School and Community): The school counselor 
understands how to work collaboratively with other 
professionals and with community members to 
promote positive change and to facilitate student 
learning. 

           

A. Demonstrates an understanding of roles and 
responsibilities of the counselor in various 
contexts involving consultation and 
collaboration with other professionals. 

           

B. Applies procedures for collaborating with 
others in the school and community to 
implement a developmental guidance 
program, including a guidance curriculum, 
that promotes students’ development in all 
domains (e.g., academic, career, personal/ 
social) and helps students achieve in school 
and outside of school. 

           

C. Demonstrates knowledge of procedures for 
consulting with teachers, administrators and 
others to provide professional expertise and 
enhance their work with students. 

           

D. Knows how to work and communicate 
effectively with teachers, administrators and 
other professionals to promote positive 
change for individuals, groups and the school 
community. 

           

E. Knows how to develop and maintain positive 
working relationships with businesses and 
other community resources to address 
student needs and facilitate learning. 

           

F. Applies procedures for coordinating resources 
for students within the school and 
community. 
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Competency 010 (Professionalism): The school 
counselor understands and complies with ethical, 
legal and professional standards relevant to the 
profession. 

           

A. Demonstrates an understanding of legal and 
ethical standards, guidelines, practices and 
issues relevant to the role of the school 
counselor (e.g., confidentiality, special 
populations, professional records, 
relationships with students and others, use of 
appropriate interventions). 

           

B. Knows how to apply legal and ethical 
standards in various situations involving 
students and others. 

           

C. Knows how to be an effective advocate for a 
developmental guidance and counseling 
program that is responsive to all students. 

           

D. Uses reflection, self-assessment, interactions 
with colleagues and continuing education to 
promote personal professional development. 

           

E. Knows how to use research, technology and 
other resources to facilitate continual 
professional growth and improve the school 
guidance and counseling program. 

           

F. Demonstrates awareness of the value of 
membership in appropriate, professional 
counseling organizations. 

           

 


